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With the launch of F&P Simplus™, we 
enjoyed tremendous success in the full 
face category over the last four years. Our 
goal for the launch of Vitera is to defend 
and grow our full face market share…with 
a mask that patients love to use. 

From our own internal and external 
studies, the number one unmet need 
for patients undergoing CPAP therapy 
is still mask comfort. For example, in 
2017, Strategyn surveyed over 450 OSA 
patients and looked at the top needs of 
current PAP users and patients that exit 
treatment in US and Australia. Comfort 
came out as the top unmet need.

Recognising the importance of comfort 
and that comfort means different things to 
different people, the mask development 
team focused on designing a full face mask 
which is first and foremost a comfortable 
mask… comfortable not just at the initial 
consultation, but across a full night’s sleep.

With patient comfort at the centre of our design philosophy, key focus areas for design 
included stability, adaptability and breathability. So we believe that comfort is multifaceted 

and that the technologies within the Vitera mask work in harmony throughout the night 
for ultimate comfort, so patients wake up refreshed and energized.

1. Bachour A, Vitikainen P, Virkkula P et al. Sleep Breath 2013; 17: 667-672.

At Fisher & Paykel Healthcare,  
our vision is to create CPAP 
masks that patients want to 

use and are able to use. 

Redefining Comfort.  

We believe comfort needs 
to be measured across a full 
nights sleep, not just at the 

initial consultation

Background Branding and Messaging  

Vitera is all about Redefining Comfort.

 
Simply Fits and Performs

Simplicity and ease of use.

 
Redefining Comfort

Focus on all facets of comfort. 
Care beyond the first fit, comfort  

throughout entire therapy.

Designed to easily fit  
them and everyone in between

Fits everyone first time.



Key Features Overview Key Features Overview

RollFit™ XT Seal

Dynamically adapts to minimise 
leaks and pressure on the bridge 

of the nose

VentiCool™ Technology

Breathable Headgear  
designed to allow heat and 

moisture to dissipate

Stability Bar

Designed to keep the seal  
in place during the night

Ease-of-use Features

Adjustable headgear and clips. 
Removable forehead clip. 

VisiBlue™ colour cues.

Healthcare Professional Value Proposition 

Vitera provides comfort beyond the first fit and is designed  
to match patients’ unique sleeping styles and physiologies.

Comfort beyond the first fit

Patient Value Proposition:

We all sleep differently and comfort is unique to each of us. With technologies designed 
with your individual needs in mind, F&P Vitera is a CPAP mask that provides comfort 

throughout the night for a good night’s sleep.

Comfort throughout the night

We believe that 
comfort is multi-

faceted.



Clinical Trial Results Features and Benefits

 1. 39 out of 41 patients rated the mask as equally or more stable than their usual mask. Internal validation study conducted on 41 participants in United States of America 2017. 2. 37 out of 41 patients 
found the mask stable enough so they could sleep in their preferred position throughout the night. Internal validation study conducted on 41 participants in United States of America 2017. 3. 38 out of 
41 patients rated the mask as equally or more comfortable on the face compared to their usual mask. Internal validation study conducted on 41 participants in United States of America 2017.

As a part of the product validation process, 
Vitera was trialled on 41 participants in the 

USA in 2017 with existing users of full  
face masks.

~ 55% of the trial participants were using 
Simplus as their usual mask. The remainder 
of participants were users of ResMed and 

Phillips Respironics full face masks.

93%

of patients rated Vitera as 
equally or more stable than 

their usual mask1

90%

of patients rated Vitera as 
equally or more comfortable 

than their usual mask3

88%

of patients could sleep in their 
preferred sleep position 

through the night2

RollFit XT Seal 

Common problems for OSA patients include mask discomfort and mask seals that leak during the night. The next generation 
RollFit seal… RollFit XT (“XT” stands for “extended roll”) is designed to be comfortable on the bridge of the nose and adapt to the 
face as people move in their sleep.

What’s stayed the same?

Same soft silicone for ultimate comfort.

RollFit XT has the same design benefit 
as the RollFit seal with a rolling portion 
that minimises pressure on the bridge  
of the nose.

What is different?

Roll - the rolling portion now rolls an 
additional 93% than the RollFit. This 
increases the pressure relief on the 
bridge of the nose for a wider range  
of facial geometries.

Silicone thickness – the silicone is 
thicker in specific places (e.g. nose 
pads) on the seal which helps provide a 
better seal, greater seal stability and also 
minimises the chance of the seal tearing.

Sizing – has been designed to fit a wider 
range of sizes, without compromising on 
the performance that RollFit is known 
for. In general, the small seal is smaller, 
the medium similar and the larger seal 
larger than its predecessor:

Shape – the Vitera seal is deeper and 
narrower around the nasal bridge to 

minimise leaks into eyes.

Vitera Simplus

Vitera Seal 
Height

Simplus Seal 
Height

Seal Height (mm)

Mask	 S	 M	 L

Simplus	 96.6	 106.5	 116.6

Vitera	 95	 107	 119



Features and Benefits Features and Benefits

Headgear with VentiCool technology  

Patients experience heat during CPAP therapy: the CPAP 
device typically delivers warm humidified air into the patient’s 
airway; sweating during sleep is a well-known symptom 
of patients with OSA; and some patients sleep in warm to 
hot environments. Further, full face masks tend to have the 
greatest surface area of headgear which can retain heat. 

Vitera headgear features proprietary breathable fabric that 
allows 21 times air flow and 32% more moisture transfer than 
the material used in Simplus and FlexiFit headgear materials, 
helping patients keep cool and comfortable during sleep. 
Stitching has also been removed from the upper and lower 
straps (which are now welded).

Stability Bar  

As many as four in ten Americans admit to having problems 
with tossing and turning during sleep.1 It is also a common 
symptom of obstructive sleep apnea (OSA), with patients 
experiencing restless tossing and turning or sudden, jerky 
body movements.2,3 Multiple nervous system arousals which 
produce the symptoms of OSA manifest themselves as 
restless sleep, causing the patient to toss and turn.4

The stability bar (narrower than Simplus) and the RollFit XT 
seal provide dynamic stability to keep the seal comfortable 
and secure during the night.

1. National Sleep Foundation. There’s No Place Like Home for Sleep According to New National Sleep Foundation Bedroom Poll. National Sleep Foundation 2012; 
2. American Thoracic Society. What Is Obstructive Sleep Apnea In Adults? American Journal of Respiratory and Critical Care Medicine Patient Information Series 
2009;179:5-6; 3. American Academy of Sleep Medicine. International classification of sleep disorders, revised: Diagnostic and coding manual. Chicago, Illinois: 
American Academy of Sleep Medicine 2001;52-58,65-71; 4. Verma N. Causes, Symptoms, and Diagnosis of Obstructive Sleep Apnea. American Medical Association 
Journal of Ethics Virtual Mentor 2008;10(9):568-570;  

VentiCool™

Moisture

Heat



Features and Benefits Packaging

Removable forehead clip 

The forehead clip can be removed from the top of the frame for easy disassembly 
and re-assembly for cleaning. NB. The forehead clip can remain on the headgear 

while washing, which reduces the chance of the headgear tangling

Headgear clips  

Designed to remain secure; and the frame 
has a non-rotate feature which is designed 
to make the clip less likely to disconnect 

accidentally during fitting

VisiBlue

Blue colour cues highlight key 
components to assist patients with daily 

mask use: Ball joint ring, seal, swivel  
and upper straps

Stop tabs 

Tabs attached to the hook-and-
loop to prevent the clips falling 
off the headgear during fitting 

and cleaning

Score line for 
‘clean’ tearing

Mask Fitting 
instructions Grip tabs 

Soft tactile tabs at the end of 
the bottom straps help patients 

easily find the bottom straps 
when they need to adjust them

Elbow   

The elbow is removable  
for multi-patient cleaning 

(for healthcare  
professionals only)

Adjustable headgear straps   

(A) Crown, (B) forehead and (C) side straps 
provide easy and personalised adjustment

A

B

C

BackFront

New Full Face 
category colour 

Mask sizing

Bag key 
components

Ease-of-use Features



Fitting Steps Cleaning Summary

Fitting Guide

Step 1 

Hold the front of the mask with 
one hand and the headgear 
with the other. Ensure that one 
Headgear Clip is unhooked from 
the frame.   

Step 2 

Place the Seal onto your face 
and guide the Headgear over 
your head.    

Step 3 

Hook the unattached Headgear 
Clip onto the Frame.

Step 4 

Gently tighten the Headgear 
straps of the Headgear starting 
with the bottom straps, followed 
by loosely fitting the blue 
forehead straps. 

Cleaning Guide

Wash your mask (excluding the 
Headgear) after each use: 

1.	 Hand-wash your mask in soap 
dissolved in lukewarm water. Do not 
soak for more than 10 minutes.

2.	Rinse thoroughly in fresh water, 
ensuring that all soap residue has 
been removed.

3.	Inspect all parts to ensure they are 
visually clean. If necessary, repeat 
the cleaning steps until all parts are 
visually clean.

4.	Leave all parts to dry out of direct 
sunlight before reassembling.

Wash your Headgear after  
7 days use: 

1.	 Hand-wash your Headgear in soap 
dissolved in lukewarm water. Do not 
soak for more than 10 minutes.

2. Rinse thoroughly in fresh water, 
ensuring that all soap residue has 
been removed.

3. Inspect all parts to ensure they  
are visually clean. If necessary,  
repeat the cleaning steps until all 
parts are visually clean. Leave all parts 
to dry out of direct sunlight before 
reassembling.

4. Leave all parts to dry out of direct 
sunlight before reassembling.

Multi-patient cleaning: 

www.fphcare.com/disinfection

New guide available at launch.



Marketing Collateral Tree Marketing Collateral Tree

Spec Sheet

U Model - UI-615749*
Z Model - UI-615736*
*Multiple languages available

POS

PM-616157

Patient Brochure

PM-615211*
*Multiple languages available

Vitera Stability Bar 
Brochure

PM-615233*
*Multiple languages available

Pull Up Banner

Redefining Comfort	  
PM-615055

Vitera Clinical Whitepaper

PM-615810

Pull Up Banner

Comfort is the secret to  
a good night's sleep	
PM-615001

Vitera ShowCase

UI-615212
*Multiple languages available

Pull Up Banner

Comfort means the  
freedom to move 
PM-615002

Vitera Promotional Video

PM-615129	
*Multiple languages available

Posters

Comfort is the secret to a 
good night's sleep 
PM-615124 A2
PM-615128 A3

HLD Guide

UI 185048234
*Multiple languages available

Information for dealers online

www.fphcare.com/redefining-comfort

Vitera Sample Box

PM-615074

Cleaning Video

UI 615131 	
*Multiple languages available

Posters

Comfort means the  
freedom to move 
PM-615125 A2
PM-615196 A3

Vitera Ball Sales Tool

PM-612185

Fitting Video

UI 615130	
*Multiple languages available

Posters

Redefining Comfort 
- Mask Family	  
PM-615126 A2
PM-615197	 A3

Internal Product Guide Word descriptions

PM-615644

Posters

Choose Comfort 
PM-615127 A2
PM-615210 A3



Part Numbers

Part Numbers 

HEADGEAR

S 	 400VIT121

M/L	 400VIT122

ELBOW

400VIT171

SWIVEL

400FPH241

ROLLFIT XT SEAL

S	  400VIT111

M	 400VIT112

L	 400VIT113

U MODEL PRODUCT CODES

VITSU	 Vitera Mask Full Face Small U Model

VITMU	 Vitera Mask Full Face Medium U Model

VITLU	 Vitera Mask Full Face Large U Model

VITSSU	 Vitera Mask Dbl Seal Sml/Sml U Model*

VITMMU	 Vitera Mask Dbl Seal Med/Med U Model*

VITLLU	 Vitera Mask Dbl Seal Lrg/Lrg U Model*

VITMLU	 Vitera Mask Dbl Seal Med/Lrg U Model*

*Not available in all countries”	

Pressure (cmH20)	 4	 6	 8	 10	 12	 14	 16	 18	 20	 22	 24	 26	 28	 30

Flow (L/min)	 24	 28	 32	 36	 40	 43	 47	 50	 53	 55	 58	 60	 62	 64

Due to manufacturing variations, the exhaust flow rates may vary from the nominal values shown above.

RESISTANCE TO FLOW 

Pressure drop through mask at 50 L/min: 0.24±0.15 cmH2O 

Pressure drop through mask at 100 L/min: 0.47±0.15 cmH2O

INSPIRATORY AND EXPIRATORY RESISTANCE

Inspiratory resistance of the mask (In combination with the Non-Rebreathing Valve) is 1.05±0.I5 cmH2O  
Expiratory resistance of the mask (In combination with the Non-Rebreathing Valve) is 0.80±0.I5 cmH2O  
The opening to atmosphere pressure of the Non-Rebreathing Valve is <0.56 cmH2O 
The closing to atmosphere pressure of the Non-Rebreathing Valve is <2.16 cmH2O

MASK DEAD SPACE

Small = 246 cc, Medium = 271 cc, Large = 322 cc

SOUND

The sound power level of mask is 29.8 dBA with uncertainty 2.5 dBA  
The sound pressure level of the mask is 21.8 dBA with uncertainty 2.5 dBAZ MODEL PRODUCT CODES

VITSZ	 Vitera Mask Full Face Small Z Model

VITMZ	 Vitera Mask Full Face Medium Z Model

VITLZ	 Vitera Mask Full Face Large Z Model

SLEEP LAB PRODUCT CODES

VIT1SSL	 Vitera Small SL

VIT1MSL	 Vitera Medium SL

VIT1LSL	 Vitera Large SL

VITMLSL	 Vitera Med/Lrg SL

FOREHEAD AND HEADGEAR CLIPS

400VIT151
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 Competitor Mask Comparison 

ResMed AirFit F20 Positive views Negative views

No T-piece:
“No pressure on my forehead”
“It is ideal for watching TV in bed because 
not all the forehead gear”

Rigid side-arms:
“This mask leaves many marks on my  
face. I enjoy the smaller size but feels a 
little tight. Need more tweaking  
for a better fit”.

Single wall InfinitySeal™ cushion:
“…comfortable…and seals great” 

No RollFit on cushion, means less  
comfort on bridge of nose:
“Why in the world would you put such 
rigid plastic under the soft silicone?  
That does nothing but cause pain  
to the bridge of the nose”

Built-in magnets:
“The magnetic straps are easy to use even 
in the dark.”

Loose seal-to-frame connection “…flaw 
is that the replaceable silicon seal locks 
loosely to the inlet piece”

Headgear top straps are short; crown 
strap is not detachable

Removable elbow (easy to clean and 
detach to go to the toilet).

Design of elbow / vent means that 
toothbrush is required for cleaning; 
removable elbow can be put in incorrectly 
(so leaks); “swivel connection for the hose 
leaks”

Quiet vent: Quiet…” Vent not quiet and creates draft:
“All you hear is very loud hissing noise”; 
“The discharge ports blew air right into 
her eyes with such force that it would 
have dried her eyes out completely in  
a matter of minutes”

Additional Inventory – His and Her 
versions

ResMed AirTouch cushion cannot be 
submersed in water

ResMed F20 AirTouch Positive views Negative views

No T-piece: As per F20 Rigid side-arms: As per F20

Memory foam cushion: “Foam conforms 
better to my face. I do not need to over 
tighten some areas so the other areas do 
not leak”.

“Cushions don’t last:
But there is one huge problem. The 
cushions don’t even last the 30 days that 
are recommended. I have gone through 
2 cushions in the last 30 days, with the 
second cushion only lasting about a week 
and a half. The memory foam portion of 
the cushions both tore at the bridge of the 
nose.” “Replacements every 1-2 months 
would be prohibitively expensive, so I 
decided to just try another mask”

Cushions leak:
I sleep hot as it is, so I think combine me 
sleeping hot and introducing humidity 
into the mix the memory foam loses its 
structure and deflates and starts to leak 
after about 2 hours into the night.

Removable elbow (easy to clean and 
detach to go to the toilet); magnets “It’s 
comfortable and I like the quick release 
on the hose and the magnetic clips on the 
lower straps.

Design of elbow / vent means that 
toothbrush is required for cleaning; 
removable elbow can be put in incorrectly 
(so leaks);

Quiet vent:
“Love the magnetic headgear clips, swivel 
and the quiet diffuser.”

ResMed AirTouch cushion cannot be 
submersed in water

NB. For internal information only. Not to be shared with our Customers. Quotes are from www.CPAP.com



 Competitor Mask Comparison 

Philips Respironics Amara View Strengths Weaknesses 

Under the nose seal, so no pressure 
on bridge of nose: “ I tried several face 
masks. They all caused bridge of nose 
problems, even with liners. The Amara 
View solved this problem.”

Imperfect seal: “makes your nose hurt”; 
“placement of the air holes on this mask 
causes air to blow up my face and into 
my eyes all night long”; “seemed to leak 
around the sides of my nose, despite 
tightening”; “would not seal around 
my nose”; “Very uncomfortable under 
nostrils”

No T-piece: “without straps on forehead”; 
“..use with reading glasses”

Unstable: “Every time I moved air spat 
out. Especially when I laid on my side, 
headgear would shift and the leaks 
started”.

Clear field of view; less claustrophobic 
“It is a lot cooler that wearing the other 
bigger face mask”.

Noisy: “…very noisy”

Light: “My Amara View is small, light,”; “ 
not too bulky... just right”; “ light weight 
and very discreet”

Clear field of view; less claustrophobic 
“It is a lot cooler that wearing the other 
bigger face mask”.

Philips Respironics DreamWear FF Positive views Negative views

Clear field of vision Silicone on frame can be irritable; need to 
add cloth wraps

CPAP hose on top of head: “..the hose on 
top and the mask feeling less intrusive 
was a big plus”.

Stability: I’m a side sleeper and the mask 
tends to move as I hit the pillow as I roll 
over”.

Seal sits under the nose Leaks and noise “The mask leaked air so 
loud it woke my wife”

Minimal and light:  “Once on the face it 
sort of disappears...it's that comfortable”

Exhalation: “It is hard to breathe using this 
mask”

Modularity: “Switch between a full face 
cushion, nasal cushion, or gel pillows 
without having to replace the entire mask”

Complicated with 4 seals and 3 frame 
sizes

Magnetic clips Clips: “Sometimes the Magnetic Clips pop 
off too quickly”

NB. For internal information only. Not to be shared with our Customers. Quotes are from www.CPAP.com



FAQ FAQ

GENERAL

1.	
Is the Vitera full face mask just an 
improvement on Simplus   ? 

No. Certain components of Vitera look 
similar to Simplus, however Vitera has 
been completely redesigned in response 
to feedback from our customers who 
have used Simplus and other masks on 
the market:

•	 The seal has been improved in a 
number of different ways (see details 
in Q14)

•	 The headgear is newly designed, with 
the inclusion of VentiCool technology 
at the rear and a number of usability 
features e.g. headgear forehead clip; 
clip rotate restrictions; headgear ‘stop-
tabs’ etc.

•	 The mask includes VisiBlue™ visual 		
	 colour cues.

2.
What materials are Vitera made out of? 

Component Frame 
Polycarbonate (PC) 
Elbow 
Polycarbonate (PC) 
Swivel 
Polycarbonate (PC)Seal, Silicone (LSR)/
Polycarbonate (PC) 
Headgear 
Breathe-o-prene; Nylon mesh fabric 
Headgear Clips 
Polypropylene, over moulded with TPE 
Forehead Clip 
Polypropylene

3.	
How much does the Vitera weigh? 

With Headgear (KG) 
S	 0.124 
M	0.128 
L	 0.132 
Without Headgear (KG) 
S	 0.088 
M	0.091 
L	 0.094

4.
How quiet and drafty is Vitera  
compared to Simplus? 

In the Vitera validation trial 88% of 
patients said that Vitera neither created 
a noise, nor a draft, which disturbed 
their sleep. Comparison between Vitera 
and Simplus:

1.	 Draft: There is no statistically 
significant difference between the 
average draft value of Vitera and 
Simplus.

2.	Sound: Vitera is slightly numerically 
louder than Simplus, however most 
patients would not experience any 
noticeable difference. 

	 Vitera: 
The sound power of Vitera is  
29.8 dBA, with uncertainty 2.5 dBA.  
The sound pressure of Vitera is  
21.8 dBA, with uncertainty 2.5 dBA.

	 Simplus: 
The sound power of Simplus is 28.8 
dBA, with uncertainty 2.5 dBA.  
The sound pressure of Simplus is  
17.8 dBA, with uncertainty 2.5 dBA.

5.	
What sizes are available for Vitera? 

The Vitera seal comes in three sizes: 
Small, Medium and Large. All seal sizes 
attach to the one mask frame. Please 
note that the Vitera sizing is different 
compared to Simplus (as outlined in 
Features and Benefits). 
The Vitera headgear is comes in 2 sizes: 
Small (S) and Medium-to-Large (M-L). 

6.	
What cleaning agents can be  
used on Vitera? 

For home use, it is recommended to 
hand-wash the Vitera mask components 
(excluding headgear) after each use in 
warm, soapy water.  
Hand-wash the Headgear after 7 days 
use in soap dissolved in lukewarm water.

7.	
What high-level disinfection methods 
can be used? 

Please consult the latest revision of 
the Vitera Use and Care Guide and the 
F&P High-Level Disinfection Guide. The 
disinfection methods may be updated / 
added to from time-to-time.

HEADGEAR.

8.
How long will the headgear last? 

It is recommended that the headgear 
be replaced once visible deterioration 
occurs.

9.
How long will the ‘Velcro’ (as described 
by customers) last on the fastener 
straps? 

The Vitera fastener is made of a new 
Paiho ‘Hook and Loop’ component (not 
Velcro®). This material maintains the UBL 
(unbroken loop) condition better than 
the other hook-tab materials tested from 
Velcro. It does this because the hooks 
are low profile and flexible so they don’t 
damage the UBL upon removal. The 
headgear and its fastener have been 
tested for up to one year’s use.

10.
Is the new headgear machine-washable? 
Can you dry the headgear in the clothes 
dryer? Can any parts be washed in the 
dishwasher?

F&P does not recommend that Vitera 
parts should be used in a washing 
machine, or dishwasher. For home use, 
it is recommended to hand-wash the 
Vitera mask components in warm, soapy 

water. Depending on the environment, 
the headgear should take a few hours 
to dry, although the VentiCool mesh will 
dry faster than the rest of the headgear.

11.
How tight should the patient wear the 
mask? 

It’s important that the patient achieves 
a comfortable seal without over-
tightening the headgear. The seal should 
fit securely onto the nose, however, if the 
patient is struggling to breathe, finds the 
headgear leaving marks on their face, 
or their nose is pressed up against the 
frame, these are typical signs of over-
tightening.  
 
The Vitera headgear top-strap has been 
designed to ‘float’ on the forehead i.e. 
should be gently touching the forehead, 
rather than too tight. 
 
Please note the specific caution  
in the Vitera UI: 
 

 Caution 
To avoid the risk of suffocation, ensure 
the headgear is not overtightened. The 
mask, when fitted correctly, should be 
able to be pulled away from the mouth 
without adjusting the headgear straps 
or disconnecting the Headgear Clips.

12.
How long will the clips on the headgear 
last? 

The headgear clips have been tested to 
last for at least one year’s use.

13.
Has headgear clip retention been 
improved compared to Simplus?

The Vitera mask frame now has a 
‘retention notch’ on each side so that 
they are less likely to pop off during 
fitting and/or in use while still allowing 
the headgear clip to be twisted 
downwards for easy removal. 



     

FAQ FAQ

SEAL / CUSHION

14.
How does the Vitera seal compare  
to the Simplus seal?

The next generation RollFit seal…RollFit 
XT (“XT” stands for “extended roll”) – 
is designed to be comfortable on the 
bridge of the nose and adapt to the face 
as people move in their sleep. 
 
What’s stayed the same in RollFit XT 
compared to RollFit?

•	 Same soft silicone for ultimate 
comfort

•	 RollFit XT has the same design benefit 
as the RollFit seal with a rolling 
portion that minimises pressure on the 
bridge of the nose

 
How is RollFit XT different?

•	 Roll - rolling portion now rolls an 
additional 93% more than the RollFit. 
This allows the seal to adapt to a 
wider range of facial geometries 
and helps to minimize pressure on 
the bridge of the nose meaning an 
adaptable and comfortable seal. 

•	 Silicone thickness – the silicone is 
thicker in specific places (e.g. nose 
pads) on the seal which helps provide 
a better seal, greater seal stability and 
also minimises the chance of the seal 
tearing.

•	 Sizing – has been designed to fit 
a wider range of sizes, without 
compromising on the performance 
that RollFit is known for. In general, 
the small seal is smaller, the medium 
similar and the larger seal larger than 
its predecessor (see RollFit XT section 
in Features and Benefits).

15.
How thick is the silicone on the seal? 

The sealing region – which is designed 
for patient comfort - is made of extra-
thin silicone. The thinnest section of 
the seal (the nasal bridge) is 0.2 +/- 
0.05mm. 

16.
Will the silicone tear? How long will the 
silicone last? 

We have improved the design (thicker 
silicone in a particular area susceptible 
to tearing) and manufacturing process 
to reduce the likelihood of seal tears. The 
silicone has been tested for up at least 
one year’s use. 

ELBOW

17.
Is the elbow removable for multi-patient 
cleaning? If so, how do I remove the 
elbow? 

Yes. The elbow is removable for  
multi-patient cleaning (like F&P Eson 2).  

18.
Has the NRV valve been improved, 
compared to Simplus? 

The NRV has been redesigned to 
reduce the likelihood of ‘hissing’ at low 
pressures, which occasionally occurred 
with Simplus.  
 
All Vitera elbows are now 100% flow 
tested by F&P prior to being used in 
manufacture to ensure that the standard 
is maintained.

STABILITY BAR

19.
“We have had a small number of breaks 
on the top of the Eson 2 Stability Bar. 
Is the top of the stability bar strong on 
Vitera?”

The top of the Vitera Stability Bar has a 
completely different design compared to 
Eson 2. The robust design of the frame-
to-forehead clip attachment makes it 
less likely that the top of the frame will 
break.

SWIVEL

20.
Why is the swivel clear in colour? 

The swivel is now clear to differentiate it 
from the CPAP tube. Patients commonly 
leave their swivel in the CPAP tube 
and do not identify it as part of the 
mask. The clear swivel improves the 
identification of the swivel as being 
a mask component, to prevent this 
happening. 

VISIBLUE™

21.
Where is the VisiBlue on the mask and 
how does this help me? 

VisiBlue colour cues can be seen on 
the key Vitera mask components (e.g. 
seal and headgear) to aid with mask 
orientation, fitting, disassembly and 
reassembly. The intention of the VisiBlue 
system is to simplify the mask education 
process for the sleep professional and 
to provide visual cues for ease of use by 
the patient. 

22.
Why was this colour blue chosen for 
VisiBlue? 

An extensive amount of research was 
conducted to select this colour. It is 
acceptable to both genders and was 
determined as subtle enough to blend 
into the bedroom environment yet still 
noticeable to offer an effective visual 
cue. 

23.
How long are the VisiBlue highlights 
expected to last, especially after multi-
patient cleaning?

Vitera has been validated to withstand 
20 cycles.

FOR ANY FURTHER QUESTIONS, 
PLEASE CONTACT YOUR LOCAL 
TERRITORY SUPPORT.
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